Inframation Networks


Microsoft Small Business Server 2003
Microsoft Small Business Server 2003 is designed to court small business in a big way. Now in its third iteration, the system is showing some polish, and the company has sweetened the pot with aggressive pricing and more permissive licensing rules.

SBS 2003 is a bundle of several products, all of which run on one server. The $599 Standard Edition includes Windows Server 2003, Exchange Server 2003, and Outlook 2003, along with five Client Access Licenses (CALs), which you need either for each computer or for each user
Microsoft has designed SBS primarily for organizations that want to get away from peer-to-peer (P2P) networks or that want to expand their simple file-sharing systems. Many small offices use their desktop OSs' networking capabilities to share files and resources. At some levels, this works, however, the model has some big pitfalls. If a user turns off his or her computer at night or reboots it, any network resources (e.g., files, printer) attached to that computer are unavailable until the computer is back on. And response time suffers if the owner of a machine performs any taxing tasks on the computer. Additionally, in a P2P model, files often reside on individual workstations, not on a file server, which makes complete backups cumbersome and, therefore, unlikely.

To work around some of the problems of a peer network, you can dedicate a machine running a peer OS to file and print sharing, but even today's peer OS’s lack tools for serious email, fax, and document management. SBS 2003 offers all that functionality in one server. SBS 2003 isn't a watered-down version of Windows 2003 and doesn't contain watered-down versions of the server software it runs. One major difference between SBS 2003 and Windows 2003 is that all the tools are in one box instead of distributed among several servers.

One potential pitfall of using SBS 2003 arises in small businesses that can't devote much money to IT. As a money-saving venture, unwary IT folks might attempt to short SBS on hardware—a bad idea. You're already saving money by putting all server functionality into one server, and that server has a lot of responsibility: It's a Web server, a mail server, a domain server, a print server, and possibly more. Because most SBS installations have only one server, this server is probably the single point of failure on the network. Make sure that you give SBS the hardware it needs, and protect your installation by using the Configure Backup tool.

If you're migrating from a peer network, you'll almost certainly need to invest in server hardware. Microsoft recommends that an SBS 2003 server have at least a 550MHz processor, 384MB of RAM, and 4GB of disk space, just for the OS.  Also, the more demands you make on the server, the more memory and processor speed you'll need. I'd recommend starting with 768 MB of RAM and at least a 2 GHz processor.
EXCHANGE SERVER
Email server: Exchange server supports a broad array of industry standard mail formats from SMTP to POP3 and IMAP and is accessible from any desktop mail client although must benefits will result when using the Outlook 2003 client.  Access to the mail server is supported over the web through Outlook Web Access and to any smart mobile devices like Pocket PC and Smart Phones.
Fax Server: Incoming faxes are received electronically and stored on the server.  They are sent to a common shared folder within Exchange server to be forwarded by anyone to the recipient’s mailbox.  Outgoing faxes are generated at the desktop and can be created by any application where simple printing is supported.  An enclosure of other types of file formats is supported.  Users can fax to anyone in their contacts list or the corporate directory.
Sharing:  Users have the capability to share any of their personal folders, contacts, email and calendar data to any other authorized user on either a read-only or read-write basis.
Outlook Web access: A highly evolved web site with the same look-and-feel as Outlook 2003 for accessing all exchange resources including faxes.  Secure, reliable access is available to all Internet Explorer clients from anywhere in the world.
Exchange Intelligent Message Filter

Microsoft® Exchange Intelligent Message Filter provides advanced server-side message filtering designed to combat the influx of unsolicited commercial e-mail, also known as spam or junk e-mail.  Intelligent Message Filter is based on Microsoft SmartScreen Technology from Microsoft Research. By using e-mail characteristics tracked by SmartScreen technology, Intelligent Message Filter can help determine whether each incoming e-mail message is likely to be spam. Based on this likelihood, you can choose to block e-mail messages at the gateway or at the mailbox store. 
FILE AND PRINT SERVICES
Basic file and print services for client PCs are handled easily using Microsoft's standard network processes. Users can configure private storage space on the server; and for easy centralized data backup, the server can redirect each client's My Documents folder to the server. Users also can share information via Microsoft's SharePoint Services. SharePoint lets you access document libraries, view announcements, engage in threaded discussions and link to internal and external resources.
SHAREPOINT SERVICES

Microsoft SBS 2003 integrates robust document and team management tools in the form of Microsoft's SharePoint Services. What's more, the server software product adds secure remote access, which further virtualizes the "work team" concept.

Previous Microsoft SBS versions proved to be quite adept at handling file and print sharing with a direct, intuitive interface. But solution providers will find that the addition of SharePoint services in the latest SBS product brings a whole new world of opportunity

SharePoint leverages a Web-enabled, intranet-based capability that makes it easy to route documents and set up team folders, which are the basis of almost any virtual work group. All of that is accomplished practically out of the box,and at an economical price point. And by adding the Microsoft Office 2003 productivity suite to the mix, teamwork is further advanced through Office's newer capabilities, such those found in Outlook 2003 and Infopath.
SharePoint's native browser-based interface is both attractive and intuitive. Users should be able to get quickly up to speed on how to access and add pieces of information to a team folder. Office 2003's native support of SharePoint, too, brings more to the equation, since users can access team folders directly from Excel, Word and other applications included in the Office suite.

SharePoint documents are contained in Document Libraries, which are controlled by user-defined columns, filters and views. The libraries are laid out in a two-pane format, with the left pane showing the contents of the library and the right pane showing information about the highlighted document. 

All of the listed elements provide users with access to the appropriate actions, based on the user-defined rights. For example, when a user moves the pointer over a document, options such as Delete, Edit and Discuss appear. The Discuss option allows team workers to build a history of collaboration for a document. Users also will appreciate the ability to define alerts, which will e-mail notices about activities on a document to them.
REMOTE ACCESS

Another key piece of the team-approach puzzle is remote access, where SBS 2003 has combined some well-known elements to ease connections for workers at remote sites or in the field. 

Sites that deploy SBS 2003 and Windows XP will be able to offer remote users Remote Web Workplace, an option that's available directly from the SBS 2003 Web site. Remote Web Workplace provides the ability to access e-mail and access a Windows XP system on the network, as well as connect directly to the network to access files through a VPN. 

 Remote access has been vastly improved. Solution providers will find VPNs much easier to set up, and connectivity can now automatically be combined with integrated remote-access capabilities. For sites using Windows XP, remote users will be able access remote desktop capabilities or improved terminal services--a benefit for businesses in which remote access is the norm. All things considered, Microsoft has demonstrated that SBS 2003 may very well be the best version yet of its venerable Small Business Server product line. 

Using Microsoft's remote-access feature, users feel as if they are sitting at our workplace desktop; there is simply no learning process needed. Such features are handy both for in-house IT managers working from their own workstations within a company and for administrators or VARs that manage systems remotely

 MOBILE ACCESS

Anytime, anywhere access. Step into the age of the wall-less office with:

Built-in remote synchronization support for Windows Mobile–based devices such as Pocket PCs, Pocket PC Phone Editions, and Microsoft Windows Mobile™–based Smartphones.
xHTML (WAP 2.x), cHTML, and HTML browser-based devices and mobile devices that can securely browse Exchange Server 2003 mailboxes. 

Ubiquitous client access using a single URL for all external client types such as Outlook, Outlook Web Access, and mobile devices. 

Information on your Pocket PC that is always up-to-date.

BlackBerry is the first complete, secure, integrated, wireless email solution that allows the mobile professional to enjoy untethered access to their corporate email wherever they go. BlackBerry Exchange Edition is designed specifically for Microsoft Exchange environments and addresses the strict security standards required by Fortune 500 companies.

By adding RIM technology to your end-to-end solutions portfolio, you can quickly support these customers with simple remote email access wherever they are, while meeting the crucial corporate requirements of security, integration and affordability."
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